Minnesota Certification

has attended

M|nne50ta Quality Health Information and Resources
Branch Out 2009... Beyond Your Comfort Zone

August 4 2009
Brtlfltatlun This workshop addressed the following competencies:

Public Service Competencies

g(r)nrgllg;ﬂgs B. Public Service Abilities - Direct User Services

3. Define and practice quality customer service.

Anne Beschnett and Michelle Brasure

presenter
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